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. e Customer Journey and Touch Point Creation
e Soft Skills Training for Leaders in Corporates, e.g., Leadership Skills, Critical
e College of Management UK1INENABUAOA Thinking, Decision Making, Change Management and Communication
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Safety and Service Procedures, Qantas Airways
Headquarters, Sydney, UStINA@oalas1ae

Design Thinking Boot Camp ﬁumﬁnma‘anwnu
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DNA (Digital Network Advantage) Digital
Marketing AUKN3NENABASUNU NSDINWA

Leader of Learning, HarvardX (Online), Harvard
Graduate School of Education, Harvard University,
USA.

Corporate Innovative Boot Camp: Design Thinking
(d.school, Stanford University) by RISE
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